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Complaints Handling Flowchart 

 Do You Have a Complaint? 

A complaint will be treated as an expression of genuine dissatisfaction that needs a 

response.  All complaints are confidential. 

Complaint regarding 

what is being 

taught/academic 

standards – 

 Referred to Head of 

Leaning Area 

Contact College  

(By phone, email, in person or online complaints form.) 

Be as clear as possible about what is troubling you and the nature of your complaint.  

Acknowledgement within five (5) working days.  

 

 

Complaint regarding 

bullying/student 

pastoral care/ 

behaviour 

management -

Referred to Head of 

Year 

 

 

Complaint regarding 

particular Teacher – 

Referred to Principal 

 

 

Complaint regarding 

Principal –  

Referred to Board 

Chair 

 

If further follow up 

required –Referred to  

Deputy Principal: 

Curriculum 

If further follow up 

required - Referred to  

Deputy Principal: 

Pastoral Care 

 

If further follow up required - Referred to  

Principal 

If complaint is not resolved, 

dispute with full report will be 

submitted to the Board Chair. 

If Complainant is still 

dissatisfied, unresolved, 

dispute will be referred for 

external resolution. 

 


